DEPOSITS & REGISTRATION FEES

» A $15 non-refundable deposit is required for each camp week at the time of registration.
*» Deposits may be transferred to another week within the same summer (pending availability).
« All remaining camp tuition is automatically charged 8 days before the start of each camp week.

CHANGES TO CAMP WEEKS

» Cape Ann, Greater Beverly, Ipswich, Lynch/van Otterloo, Salem YMCAs:
Change requests must be submitted no later than the Thursday before the upcoming camp week.

» Haverhill and Plaistow YMCAs
Change requests must be submitted no later than Friday at 12:00 PM prior to the upcoming camp week:

REFUND SCHEDULE

Refund eligibility is based on how many days remain before the rst day of the camp week you are registered for.

The $15 deposit is non-refundable and is excluded before percentages are applied.“Days prior” refers to calendar days be
the Sunday of the registered camp week.

All refund requests must be submitted in writing. Once a camp week begins, no refunds or credits are issued for missed d:

Time Before Camp Week Starts Refund Amount on Tuition

SPECIAL CIRCUMSTANCES

Refunds may be granted outside the schedule above in the following situations:

« Serious illness or injury preventing attendance, with written documentation from a licensed physician.
* Death in the immediate family (parent or sibling) only.

In these cases, a full or partial refund (including the deposit) may be issued at the YMCA's discretion.

PROGRAM CANCELLATIONS BY THE YMCA
If the YMCA must cancel a camp session for any reason (such as sta ng shortages, safety concerns, or low enroliment), f
receive a full refund, including the deposit.

WHY THIS POLICY IS NECESSARY

When you register, you reserve sta, supplies, space, and program resources for your child—regardless of whether they at
refund structure allows us to maintain safe, high-quality programs while o ering families exibility when cancellations occur
enough for us to reallocate resources.



